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INDEPENDENT AUDITOR’S REPORT

To the Board of Trustees of Healthcare Employees’ Benefits Plan - Manitoba - Employee
Assistance Plan

Opinion

We have audited the financial statements of Healthcare Employees’ Benefits Plan -
Manitoba - Employee Assistance Plan (the “Plan”), which comprise the statement of
financial position as at December 31, 2024, the statement of changes in net assets available
for benefits for the year then ended, and notes to the financial statements, including a
summary of significant accounting policies (hereinafter referred to as the “financial
statements”).

In our opinion, the accompanying financial statements present fairly, in all material respects,
the financial position of the Plan as at December 31, 2024, and its changes in net assets
available for benefits for the year then ended in accordance with Canadian accounting
standards for pension plans.

Basis for Opinion

We conducted our audit in accordance with Canadian generally accepted auditing
standards. Our responsibilities under those standards are further described in the “Auditor’s
Responsibilities for the Audit of the Financial Statements” section of our auditor’s
report.

We are independent of the Plan in accordance with the ethical requirements that are
relevant to our audit of the financial statements in Canada and we have fulfilled our other
ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Responsibilities of Management and Those Charged with Governance for the
Financial Statements

Management is responsible for the preparation and fair presentation of the financial
statements in accordance with Canadian accounting standards for pension plans, and for
such internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Plan’s
ability to continue as a going concern, disclosing as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends
to liquidate the Plan or to cease operations, or has no realistic alternative but to do so.
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Those charged with governance are responsible for overseeing the Plan’s financial reporting
process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue
an auditor’s report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with Canadian generally accepted auditing standards will always
detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of the financial statements.

As part of an audit in accordance with Canadian generally accepted auditing standards, we
exercise professional judgment and maintain professional skepticism throughout the audit.

We also:

e Identify and assess the risks of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion.

The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Plan’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Plan’s ability
to continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Plan to cease to continue as
a going concern.

e Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.



¢ Communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit.
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Chartered Professional Accountants

Winnipeg, Canada
June 13, 2025



HEALTHCARE EMPLOYEES’ BENEFITS PLAN -
MANITOBA - EMPLOYEE ASSISTANCE PLAN

Statement of Financial Position

December 31, 2024, with comparative information for 2023

2024 2023
Assets
Cash 212,873 406,261
Premiums receivable 5,000 -
Due from Manitoba Blue Cross (note 3) - 8,709
Total assets 217,873 414,970
Liabilities
Accounts payable and accrued liabilities 3,992 1,098
Deferred premiums 34,637 -
Due to Manitoba Blue Cross (note 3) 15,000 -
Due to Healthcare Employees’ Pension Plan - Manitoba (note 7) 74,786 86,327
Total liabilities 128,415 87,425
Net assets available for benefits (note 8) 89,458 327,545

See accompanying notes to financial statements.
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HEALTHCARE EMPLOYEES’ BENEFITS PLAN -
MANITOBA - EMPLOYEE ASSISTANCE PLAN

Statement of Changes in Net Assets Available for Benefits

Year ended December 31, 2024, with comparative information for 2023

2024 2023

Increase in net assets:

Premiums $ 2,822,633 $ 2,653,331

Interest income 17,397 22,982

Total increase in net assets 2,840,030 2,676,313
Decrease in net assets:

EAP service costs 2,790,053 2,548,643

Administrative expenses (notes 4 and 7) 288,064 245,096

Total decrease in net assets 3,078,117 2,793,739
Decrease in net assets available for benefits (238,087) (117,426)
Net assets available for benefits, beginning of year 327,545 444,971
Net assets available for benefits, end of year $ 89,458 § 327,545

See accompanying notes to financial statements.



HEALTHCARE EMPLOYEES’ BENEFITS PLAN -
MANITOBA - EMPLOYEE ASSISTANCE PLAN

Notes to Financial Statements

Year ended December 31, 2024

1. General:

Healthcare Employees’ Benefits Plan - Manitoba (HEBP) is jointly trusteed which includes the
Employee Assistance Plan, Dental Plan & Extended Health Plan, Disability & Rehabilitation
Plan and The Group Life Insurance Plan (the “Plan”) for healthcare employees in Manitoba.

The Plan is a trust under the Income Tax Act. The Plan is viewed as an Employee Life and
Health Trust (ELHT) by Canada Revenue Agency (CRA).

The employee assistance plan (EAP) provides a comprehensive counselling service designed
to help identify and resolve personal concerns affecting the health and well-being of
participating employees and their families. The EAP services are provided by Manitoba Blue
Cross effective April 1, 2014.

2. Significant accounting policies:
(a) Basis of presentation:

The Plan follows Canadian accounting standards for pension plans for accounting policies.
In selecting or changing accounting policies, the Plan complies on a consistent basis with
Canadian accounting standards for private enterprises (ASPE).

These financial statements are prepared on a going concern basis and present the financial
position of the Plan as a separate financial reporting entity, independent of the participating
employers and members. Only the net assets of the Plan have been included in these
financial statements. These financial statements do not portray the funding requirements of
the Plan.

(b) Financial instruments:

Financial instruments are recorded at fair value on initial recognition. Cash and
investments, if any, are subsequently measured at fair value. All other financial instruments
are subsequently measured at cost or amortized cost, unless management has elected to
carry the instruments at fair value. The Plan has elected not to carry any such financial
instruments at fair value.

Transaction costs incurred on the acquisition of financial instruments measured
subsequently at fair value are expensed as incurred. All other financial instruments are
adjusted by transaction costs incurred on acquisition and financing costs. These costs are
amortized using the straight-line method.



HEALTHCARE EMPLOYEES’ BENEFITS PLAN -
MANITOBA - EMPLOYEE ASSISTANCE PLAN

Notes to Financial Statements (continued)

Year ended December 31, 2024

2, Significant accounting policies (continued):

(c)

(e)

(f)

Premiums:

Premiums recorded in the statement of changes in net assets available for benefits include
the members’ subscription required for employee assistance coverage. Premiums are
recorded on an accrual basis.

EAP service costs:

EAP service costs are recorded in the period in which they are paid or payable. Any service
costs not paid at fiscal year-end, if any, are reflected in accounts payable and accrued
liabilities.

Use of estimates:

The preparation of financial statements requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities, the disclosure of
contingent assets and liabilities at the date of the financial statements and the reported
amounts of increases and decreases in net assets available for benefits during the year.
Actual results could differ from those estimates.

Change in accounting policy:

Section 4600, Pension Plans, was amended to clarify ambiguity in the standard and
provide new guidance where no guidance currently existed. The amendments are effective
for annual periods beginning on or after January 1, 2024. The Plan has adopted the
amendments in its financial statements for the year ended December 31, 2024 with no
material impact on these financial statements.

3. Due from/to Manitoba Blue Cross:

The amount due from Manitoba Blue Cross at December 31, 2023 is related to the excess of
premiums collected over service costs charged to the Plan. This changed on June 1, 2024
when the Plan started collecting premiums directly from employers. The amount due to
Manitoba Blue Cross at December 31, 2024 are funds estimated for EAP service costs.



HEALTHCARE EMPLOYEES’ BENEFITS PLAN -
MANITOBA - EMPLOYEE ASSISTANCE PLAN

Notes to Financial Statements (continued)

Year ended December 31, 2024

4. Administrative expenses:

2024 2023
Salaries and benefits $ 222,345  $ 196,869
Other administrative expenses 59,374 45,349
Audit fees 5,161 2,635
Legal fees 1,184 243

$ 288,064 $ 245,096

5. Capital management:

The main objective of the Plan is to sustain a certain level of net assets in order to meet the
obligations of the Plan. Increases in net assets are a direct result of premiums paid into the
Plan by eligible employers. The main use of net assets is for payment of service costs for
eligible members of the Plan.

6. Risk management:

(@)

(c)

Market risk:

Management of the Plan believe they are not exposed to any market risks including interest
rate, currency and other price risk in relation to the Plan’s financial instruments.

Credit risk:

Credit risk associated with receivable from Manitoba Blue Cross is minimized due to its
nature. Premiums are collected by Manitoba Blue Cross from participating employers which
are used to pay the service costs. No provision for doubtful receivables has been recorded
in 2024 or 2023.

Liquidity risk:

Liquidity risk is the possibility that financial assets of the Plan cannot be readily converted
into cash when required. Liquidity risk is managed through premiums received being held
by Manitoba Blue Cross on behalf of the Plan to fund the Plan’s obligations. The Plan’s
accounts payable and accrued liabilities have contracted maturities of less than one year.



HEALTHCARE EMPLOYEES’ BENEFITS PLAN -
MANITOBA - EMPLOYEE ASSISTANCE PLAN

Notes to Financial Statements (continued)

Year ended December 31, 2024

7. Related party:
HEBP and Healthcare Employees’ Pension Plan - Manitoba (HEPP) have a certain number of
common trustees and a cost sharing agreement to allocate certain costs based on factors such
as number of employees and time usage.

The balance due to HEPP is non-interest bearing, and has no fixed terms of repayment.

These transactions are in the normal course of operations and are measured at the exchange
amount, which is the amount of consideration established and agreed to by the related parties.

8. Net assets available for benefits:
The Board of Trustees has approved the establishment of a contribution stabilization reserve in

fiscal 2019. At December 31, 2024, the Board of Trustees has restricted $88,000 (2023 -
$327,000) for the reserve.

9. Commitment:

The Plan’s allocation of annual lease payments under an operating lease with an expiry date of
October 31, 2028 is as follows:

2025 $ 24,000
2026 24,000
2027 24,000
2028 20,000

$ 92,000






